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Be Connected provides online learning resources to empower Australians to confidently use technology and interact with the digital world. While they primarily provide online resources, they also work with community partners who offer in-person support for extra development. Resources are free to access and in-person support may require additional costs. 
[bookmark: _GoBack]Access Needs: 
· Cognition
· Hearing
· Vision
· Speech
· Physical
Location:
· Australian Capital Territory (ACT)
· New South Wales (NSW)
· Northern Territory (NT)
· Queensland (QLD)
· South Australia (SA)
· Tasmania (TAS)
· Victoria (VIC)
· Western Australia (WA)
Training Delivery:
· Groups
· Individual
· Online

Available Training:
1. Apple iPhone: Getting started – Free Training
This topic shows you how to set up and customise your iPhone with helpful step-by-step videos and a fun interactive guide that shows you all the features you need to know about. It is designed for people who are new to using iPhones. 
More information at: Be Connected iPhone Guide Web Page
2. Android phone: Get started: Getting started – Free Training
This topic shows you how to set up and customise your phone with helpful step-by-step videos and a fun interactive guide that shows you all the features you need to know about. It is designed for people who are new to using Android phones. 
More information at: Be Connected Android Phone Guide Web Page
3. Apple iPad: Getting started – Free Training
Learn how to get started on your iPad with helpful, step-by-step videos and a fun interactive guide that shows you all the features you need to know about. It is designed for people who are new to using tablet devices.
More information at: Be Connected iPad Guide Web Page
4. Android tablet: Getting started – Free Training
Learn how to get started on your Android tablet with helpful, step-by-step videos and a fun interactive guide that shows you all the features you need to know about. It is designed for people who are new to using tablet devices.
More information at: Be Connected Android Tablet Guide Web Page
5. Connecting to others – Free Training
This topic helps you set up, make, and receive video calls from your phone, tablet or computer.
More information at: Be Connected Video Calling Guide Web Page

6. All about apps – Free Training
Learn more about the available applications, or apps, on your device, how to download them, how to use them, and which apps will suit your needs.
More information at: Be Connected Apps Guide Web Page

More information
More information on online training resources at: Be Connected Topic Library Web page
To find local partners for in-person training and support, use the interactive map on the Be Connected “Local Help” Web Page
For additional information please call 1300 795 897 or visit a Local Partner. 
This project is funded by the National Disability Insurance Scheme (NDIS) Information, Linkages and Capacity Building (ILC) Program
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